Lumen Learning Trust
Appendix B: Formal Complaints Form (Stage 3 – investigation by Exec Principal/nominated governor)

	Name
	

	Name of pupil, year group and your relationship to them (where applicable)
	

	Contact address
	

	Contact telephone day
	

	Contact telephone mobile
	

	Contact email address
	

	Details of the complaint

	

	How does this concern impact on your child’s education?

	

	Have you kept your concern confidential, between yourself and the school?  If no, please give details

	

	Have you raised a complaint or concern about the school’s provision before?  If yes, please give brief details along with relevant dates

	






	Regarding this current complaint: action taken so far (including staff member who has dealt with it so far) or solutions offered

	

	The reason that this was not a satisfactory resolution for you

	






	What action would you like to be taken to resolve the problem – keeping in mind how this resolution will benefit your child’s education?

	


Signed:
Date:
Official use
Date received:                                                                     Signed:



2

